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L. W Camp Ford Mator Compary

CHrBctor 330 Town Canter Orha
Autorictve Safery Offica Descham, Michigan 43126

Emvirmnmaral And Satety Engirearing
September 23, 1997

_ _ . 1TV-165 0}
Assogiate administrator for Safety Assurance
National Highway Traffic Safety Administration
400 Seventh Street, 5.W.
Washington, D.C. 20590

Pursuant to Part 573 of Title 49 of the Code of Federal
Regulationa, Defect and Noncompliance Reports, Ford Motor
Company submits the following information concerning a safety-
related recall actcion that it is initiating.

573.% () (2)

Certaln 1998 model year Ford Windstar vehicles built at
the Oakville Aessembly Plant on September 10, 11 and 12, 1997.

Because these vehicles are not produced in VIN crder,
inforpation ag to tha applicability of this action to specific
vehicles can best he cbhtained by either calling Ford's toll-~-
free line (1-800-392-3673) or contacting a local Ford or
Lincolnf/Marcury dealer, whe can obtain specific information
regarding the vehicles from the Ford OASIS computar system.

573.5 (cy (3}
Approximately 300 vehicles.

573.5 {g) {4}
Unknown.
573.5

Some of the affected vehicles may hava a damaged input
shaft bearing in the =steering gear. In some cases, this could
result in increased steering efforts potentially affecting
stearing control. There have been no reports of this
condition, as mest of the affacted vehicles are believed to
5till be at dealerships.
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73.5

e condition was first discovarad at Ford's steering
gear plant on September 2, 1997 during routine end of line
testing. The condition resulted fros incorporation of a
revisad input shaft bearing in staaring gear production.
Initially, it was believed that the and of line tasting
captured all steering gears with damaged kearing=s. Subsequent
tear down of gears which paased the end of lina testing
revealed that ateering gears with damaged bearinga had bean
shipped to the Dakville Assembly Plant. Subsegquent analysis
of build and shipping recorda revealed that approwimately 300
vehicle with potentially swapect steering gears had been
shipped to dealers. The remainder of the suspect vehicles
were aither contained at the plant or returned to tha plant
from rail cars still in route.

5T7T3.5 () [8)

FPord began notifying dealers and owners concurrent with
thizs letter. There will be ne charge to ownera for this
service. '

573.5 {(e) (9)

Ford does not plan to make a public statement
concerning the subject matter of this action since most
vehicles are still at dealersghipa. Also, dealers have been
asked to directly contact owners cof any vehicles that hava
-been delivered. A copy of the Notification letters to dealers
and ownereg from Ford Customer Service Division is attachad.

273.5 [e) (11}
Ford has assigned campaign number 97885 tao this acticn.

Very truly yours,

Attachment
RECALLSY973855D.00C
riwfam
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Sarvice Regall Bulletin

T All Ferd and L-M Dealers

SUBJECT : SaleLy Recall 37585 -

EFFECTLVE IMMEDIATELY,

Odctober,

A CEMONSTRATION

CELIVERY HOLD is placed con certain 1993 Windstar Vehicles -

Inspection and, if necessary,

Steering Cear

AFFECTED VEHICLES

Certain 1888 Windstar wekiclea built at the Oakville Asssmbly Plant from
Sapbemkbes 10, 1997 through Sfepbtember 12, L5057,

EEASONS FCR RECALL

The raclk and pinicon steering gears may have damaged input shaft kearings.
This conditicn could increase steering effortcs, potentially affecting

steering control.

Dealers should contactk any owners who have taken delivery of any of ke
affeatnd vehicles and advise kem bo hawve their vehicles inspected, and,

nsgessary, CToXrec —ed.

SERVICE ACTION

1597

AT

h

Installation of a Rack and EBinion

if

Tw vorrsct this conditior, dealers are to inspeck cthe date ccde vn bhe racsx

and piniomn staeering gear, ard,

if necagcary,

asgenirlies tkat fall withina the suspect date code rangs.

ATTACHMENTS

Rttachment I
- hdministrative Information

Abtachment II1
- Labor Rllowances
= Fartz Ordering Informatien

Attachment III
- Technical Information

Atrachmant IV [faxgram only)
- Affecred VIN listing

replace these rack and pinion
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QUESTICHA?
Claimg Informaticon 1-3C0-423-4351
Other Recall neazions 1-3CG-325-5621

Sincerely,

A. R. Kaduk
Marager
Vahicle Eervice and Frograms
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Yoa must uEe OASIE to deteymine if a vaehicle iz eligible for this recall,
ORZIS will ke active by Sepbomber 19, 1587,

PLEASE NOTE

Corre=t all vehiclex in gctock before delivery. Faderal law ragquires dealers
to complete any outstanding safety recall ssarvice befare a new wehicle is
celivared £t the buver or lesses. Violation of this requirsment by 3 dealsr
coald rasult ip a oivil penalty of up to £31,190 par wabhicle.

PROMPTLY CORRECT

Affecked vehicles_nn the apnclased liske.

Other eligible wehicles which are brought to vour dealership.

DEALER-OWNEER QQNTACT
Immediately contact any affected owners who hawve taken delivery of any of the

affected vehicles. Give owner a <opy <of the Cwmer Letter and schedule a
sarvice date.

REEGIONAT, CONTACT

Advise regional office 1f:

-  an ownoer cannet be contacted.

- an owner does not make a servige date.

CLAIME SITBMISSICN

Enfer ¢laims usizng DWE. See ACESII Manual, Sectiqang 5 and €. I towing is
raguired, submit per ACES II Manual secticn 3-8,

WARERANTY AND POLICY MANUAT

Gee Sectiocns 5 and & of the ACESIT Mantal.

REMTAL CARS

Ford Moter Cowpany will pay for a leoansr or rantal vehicle, axeept for fual
which will be at owner's expense. Enter the word "LOCANER" plus the number of
dava the vehicle waa used in the Mlacellansecus EXpenas area.
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ATTACHMENT IT

SRFETY RECALL 37345
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LABOR ALLOWANCES
Tnapect Rack and Pinion Geaar Date Code

0.3 Hrs, Labor Qperation ST7S85a
;nstall Rack and Pinion (Includes Inspection,

3,0 Hre. Lahor Operation I7S5E5B
Bdminigtrative Allowance

4.1 Hra. Misc. Expense Code "ADMIN"

PARTS REQUIREMENTS

Parte will not ke direcc shipped fwr Lhis recall. <Srder your parts
requirements through normal order progessing channels.

FART NIMBER DEECRIPTION CUANTITY
FEREZ-11.547-AN fnort Rack and Pinion Asgembly 1/vehicle
38B008-5 Taflon Seal Washers [package of &} 2/vehicle
HB0Z942-5100 Inter Shaft Coupling Bolt (pkg of 3) 1 /vehicle
Eplit Cotterpin - 5732 = 1.25" 2/vehicle
ET-2-D0%K Puwer Steering Fluid (Mercond . -1 quart

DERLER PRICE

For lategt prices, check or call your:

- Drder Processing Deprcer

- DOEs IT

- TUpdated Prige Book

EXCESE STOCE RETURM

Excess atock roturned for credit must have been purchased from Ford Customer

Service Pivision in accordance with Policy Procedure Bulletia 4000,
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ARTTRCHMONT ITIZ

. SAFETY RECALL 975ES . N
57V~ ‘bs @

TECHNICAL INSTRUCTIONS

Zer atbached
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A. R. Kaduk Ford Metor Company
Ford Mokor Company P, &. Box 1904
Manager Dearborn, Michigsn 48121

Veh.ele Service and Programs

Ford Custemer Service Eivision iR s A
:JrV 155

?ISRS Qotober, 1997

Mr. John Sample
-23 Main Stre=t
Anywhere, TXA 1234h

Sarial Mumber: 12345e7E901234E887

This motice ia sent Lo you in acceordance with the requirements of the
Hatiomal Traffic and Motor Vehicle Safaty Act.

Ford Motor {omwpany haa decided that a defeet which relates bo motor vehicle
safaly exiyls in weartain 1398 Windstar vehicvles.

SAFETY DEFELCT

on some of these vehicles, the rack and pinion may have & damaged input ahaft
bearing. This condition tould increase steering effcorts, potentially
affacting cteeving cantrol.

EEPAIRS

At ne cha=ge bto you, your dealer will inspect the rack and pinion assembly,
and, i necassary, replace it. Dealers currently have instructicna and parts
ordering informatiorn.

if necesmary, Ford Morvor Company will pay for a lcaner cr rental vehigla,
axcept for fusl.

HOW LORG WILL IT TAREY

The tims needed for this sapvice igs legs than one day. Howesver, due to

service scheduling timesa, vour dealer mav aeed yvour vehicle for a longer
pericd. Plaage call your dealsr for a garviea data.
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PRAFS FIELD EULLETIN
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CRLL YOUR DEALER - 3 __,-V__ ; 5..1

Call your dealer wiothout de.ay segarding servies bo your wehicle,  Your
dealer will inspect the steering gear on your wvehicle and replace it if
necassary.

At the time of repair, show the dealer this letter. T you misplace this
lecter, your dealer will ggill 4o the work, free of charge.

CHRANZED ADDRESS OR SOLD THE WINDSTRRY

Pleage fill out the enclosed prepaid poasteard and mail it to ud if you have
changed your address or scld the Wimkdstar.

If the dealer deoesn't make the repair prompily and withoub charge, yom may
contact the Ford Customer Assistance Center, 300 Benaissance Cenker,

B, . Box 43380, Detroit, Michigan 48243, You also may send a complaint to
the Administrater, Naticnal Highway Traffic sSafety Administration,

407 Seventh Strest, 5. W., Washington, D. €. 206890 or call the toll free

Fuate Safery Hotline 1-890-424-9393 (Washingten, D. ©. area rasidents nmay call
IE-H123)

We regret the inconvenience thiz service may caunse you, huc wa want you to
have the wark done for your aafety and sat-afackion with your Ford-bailt

vehicle.

Sincerely,

A, R, Kaduk
Manager
Vehicmle Bervice and Pragrana



